
 
 
 

November 18, 2002 
Laclede Gas Company – Local 
Public Hearing – St. Louis 
Case No. GT-2003-0117 
12:00 PM – 2:00 PM 
Information Session 11:45 AM 
Wainwright State Office Bldg. 
Room 116 
111 North Seventh Street 
St. Louis, Missouri 

Case No. GT-2003-0117:  Laclede Gas Company  
Catch-Up/Keep-Up Program – Local Public Hearing:   
Customer comments will be received on Laclede’s proposed 
Catch-Up/Keep-Up Program.  According to Laclede Gas 
Company, the Catch-Up/Keep-Up program is designed to assist 
eligible, low-income customers, through financial assistance, 
conservation, and education in managing their energy bills in a 
manner that will eliminate their arrearages for natural gas service 
over time, continued access to natural gas service under 
manageable terms, and ultimately reduce the level of 
uncollectibles experienced by the company.  Funding for the 
proposed program would come through the partial allocation of 
pipeline discounts to low-income assistance programs that 
currently go to all customers. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Commission hearings held in Room 310 of the Governor Office Building can be viewed live on the 
PSC Webcast.  This new technology can be accessed by going to the PSC’s webpage 
www.psc.state.mo.us/  Once you access the webpage, simply click on WEBCAST on the right side of 
the page.  The Live Video Webcast page contains system requirements and basic instructions on 
how to receive PSC hearings live.  As the database of hearing videos grows, an archive of previous 
hearings will also be available on the Commission’s webpage. 
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